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TO: THE MEMBERS OF THE MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 

 

This year is the fifty-fifth annual Assessors School held by the M.A.A.O. in conjunction with the Department of 

Revenue, at the University of Massachusetts Campus Center, Amherst, during the week of August 9 - 13, 2010.  This year 

we will be offering seven courses that, we feel, will benefit each student and the community that he or she represents.   

Please read the memo from the education committee to help you decide which course to take. 

 

Pre-registration is mandatory, as classroom space must be reserved and materials ordered.  Registrations MUST be 

returned by July 23, 2010 to avoid a late fee.  Again this year we are including a lunch package in the registration fee.  We 

will have a catered lunch available to all registrants in the auditorium of the Campus Center between 12:00 Noon and 1:00 

P.M.  The cost is built into the registration so you won’t have to save a receipt for your accountant in order to receive 

reimbursement.   

 

The registration fees for this year’s school are: Course 101 - $340 member, $370 non-member; MAAO Course 200 - 

$440 member,  $470 non-member;  MAAO Course 1,2 3, & 5- $440 member, $470 non-member; Specialty Course - $495 

member, $525 non-member.  USPAP 7hr Update - $200 member, $230 non-member.  This year, again, we are offering 

daily registration for the specialty course.  If you wish to attend on a daily basis only, details are listed on the registration 

form. 

 

ANY REGISTRANT NOT ON OUR ASSOCIATION DUES PAID LIST, SHALL PAY NON-MEMBERS 

FEES.  ANY NON-MEMBER PAYING MEMBERS FEES SHALL BE CHARGED AN ADDITIONAL $30.  NEW 

ASSESSORS SHOULD BE SURE THAT NOTIFICATION OF THEIR APPOINTMENT OR ELECTION HAS 

BEEN SENT TO P. O. BOX 70, SHREWSBURY, MA OR CHANGES CAN BE SENT TO adminasst@maao.org  

 
Also included in the registration fee is admission to the Wednesday evening BBQ on the 

patio.  There will be food, beverages and relaxation.  Be ready to join us for bocce!!   Your ID 
Badge is your admission.  Check out the “Bocce Page” at the end of this packet!! 

 

As stated above, pre-registration is required for the school AND for the hotel rooms at the Campus Center.  We have 

a limited number of rooms reserved for your use and have scheduled all the week’s events at the Campus Center.  BE 

SURE TO STIPULATE THAT YOU ARE WITH THE ASSESSOR’S ASSOCIATION WHEN MAKING ROOM 

RESERVATIONS.   It is suggested that you fill out the enclosed forms and return them promptly, but no later than the 

dates specified.  DO NOT send payment for your rooms with the registration form.  Keep in mind that rooms will be held 

only until 6:00 P.M. on Sunday. If you expect to arrive later than that time, you must contact the Campus Center and make 

arrangements for your room to be held.  All the necessary forms are enclosed, and we look forward to seeing you at the 

school. 

 

*Please note that the campus center and hotel has gone completely non-smoking. 
 

To all students; Calculators may be necessary in all courses and please bring #2 pencils for the Exam. 
 

 

mailto:adminasst@maao.org


MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS, INC. 
Affiliated with the International Association of Assessing Officers 

 

Established 1890 Incorporated 1980 Tax ID. #04-2709997 

 

 

 

 
 

Dear Association Member, 

 

The MAAO EDUCATION COMMITTEE presents to you the following program that will guide you through the various “STEPS 

TO PROFESSIONALISM” as you increase your knowledge of the Assessing Profession.   The Education Committee has dedicated a 

great deal of time and effort to plan and execute a variety of programs of the highest level possible.  We believe it will be of great 

benefit to all. 

 

Course 101 is sponsored by the MASSACHUSETTS DEPARTMENT OF REVENUE as the basic course in Assessment 

Administration, Law, Procedure, and Valuation.   This course is limited to 45 students, at the request of the Department of Revenue. 

 

MAAO Course 200 is our own course dealing with the Assessors administrative responsibilities, in addition to Appellate Tax Board 

procedures.  The course is taught by MAAO members and is an in-depth explanation of our everyday practice.  It is a course necessary 

to the new Assessor and useful to the experienced Assessor as a review. 

 

MAAO Course 1 – Comparable Sales Approach is a course developed by members of our own association and deals with the 

Comparable Sales Approach to Value, sometimes called the market approach.  It offers a brief review of the necessary mathematical 

procedures required in our job.  It also deals with the basic appraisal process, concept of value, and mass appraisal using the 

comparable sales approach.  It is a course that goes into detail concerning a subject that is germane to our profession. 

 

MAAO Course 2 - Cost Approach is devoted to the Cost Approach to Value.  This course begins with a review of algebra and also 

reviews the assessment process.  It delves into the process of replacement cost, depreciation, cost tables, and adjustments.  You will 

apply these procedures to both, the single property appraisal and the mass appraisal process. 

 

MAAO Course 3 - Income Approach is dedicated to the Income Approach to Value.  The first section is devoted to basic statistics.  

The math reviews included in MAAO Courses 1 & 2 provide the basis on which to proceed to statistics.  The course will cover 

analysis of the income and expenses generated by income producing property and the development of economic rents, expenses, and 

cap rates in order to generate an accurate indicator of market value. 

 

MAAO Course 5 – Mass Appraisal of Real Property is designed to lead the student through the process of mass appraisal of real 

property both residential and non-residential.  In MAAO Course 5, discovery, listing, and valuation will be discussed.  Our other 

courses have been directed toward single property appraisal.  This course applies those principles to a great mass of properties. 

 
 

Specialty Course - This year we are offering a plethora of interesting workshops, developed through our association that will enhance 

your professional abilities.   They will include a comprehensive review of “Math for the Assessor”, as well as subjects that are germane 

to today’s needs and training in very relevant issues.  See the course description page for details.   

 

USPAP 7HR. Update - The 7-hour course material focuses on the changes to the 2010-2011 edition of the Uniform Standards of 

Professional Appraisal Practice (USPAP). It also addresses sections of USPAP that have not been changed but have been identified as 

problem areas. This course is intended to fulfill the recertification requirement as established by the MAAO Professional Admissions 

Committee. 

 

 MAAO Designee Re-certification Credit - in order to receive re-certification credit for attending a course, the participant must 

attend the entire course or workshop.  No partial credit will be given for attending part of a course or workshop.  Each subject in the 

Specialty Course will be treated as a separate course.  Arriving more than ½ hour after the start of class will result in no credits being 

awarded. 

 

Course 101, 200, MAAO courses 1, 2, 3 & 5 are required for the MAA, RMA, CMA designations. 

 

Please Note: the registration desk will be open Sunday, August 8
th
. 4 to 6 p.m., 3

rd
 floor, Campus Center  

and on Monday, August 9th, 8:00 a.m. to 9:00 a.m. 1
st
 floor registration desk.   

Late registrants will have to go to the 9
th
 floor registration office to register. 
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DEPARTMENT OF REVENUE 

 

COURSE 101 
 

Assessment Administration: Law, Procedures, Valuation 

 

Monday, Aug. 9 

 

8:30 A.M. - 9:00 A.M. General Welcome, Auditorium 

 

9:00 A.M. – 11:45 A.M. Assessment Administration      - Kathleen Colleary, Mary Mitchell 

 

1:00 P.M. - 4:00 P.M.  Assessment Administration        - Kathleen Colleary, Mary Mitchell 

     Proposition 2½      - Kathleen Colleary   

 

Tuesday, Aug. 10 

 

9:00 A.M. – 11:45 A.M.         Mass Appraisal      - Grace Sandell   

 

 1:00 P.M. - 4:00 P.M.  Mass Appraisal (continued)     - Scott Santangelo  

 

Wednesday, Aug. 11 

 

9:00 A.M. – 11:45 A.M. Classification Training Workshop     - Sandra  Bruso   

 

1:00  P.M. - 4:00 P.M.            Setting The Tax Rate        - Kathy Reed 

              

Thursday, Aug. 12 

 

9:00 A.M. – 11:45 A.M. Abatements and the ATB Appeals     - Gary Blau  

    Personal Property       - Gary Blau  

 

 12:45 P.M. - 4:00 P.M. Motor Vehicles Excise Taxes      - Jim Crowley  

     Exemptions        - Jim Crowley  

Friday, Aug. 13 

 

 9:00 A.M. – 12:00 Noon  Subject To Be Determined 

 

(Online Exam submission date to be announced) 

 

********************************** 

Participation in Wednesday’s class August 11, 2010   9:00 – 11:45 A.M. 

will fulfill the workshop requirements for CLASSIFICATION TRAINING. 

 

SUCCESSFUL COMPLETION OF THIS COURSE IS A PREREQUISITE 

TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 



 

 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 
 

COURSE 200 
 

Principles of Assessing Procedures 

 

     INSTRUCTORS:  Pamela Davis, MAA 

        Humphrey Moynihan, MAA 

          

Monday, Aug. 9 

 

8:30 A.M. - 9:00 A.M.  General Welcome, Auditorium 

 

9:00 A.M. - 12:00 Noon  Maps, Deeds, Probate  

Field Work, Data Collection   

 

1:00 P.M. - 4:00 P.M.   Field Work, Data Collection, cont. 

      

Tuesday, Aug. 10 

 

 8:30 A.M. - 12:00 Noon  Sales Reports, Sales Ratios, New Growth  

  

 1:00 P.M. - 4:00 P.M.   Personal Property,  

      Recap Sheet, Classification,   

      Calculating the Tax Rate  

Wednesday, Aug. 11 

 

8:30 A.M. - 12:00 Noon  Exemptions and Exempt property  

 

 1:00 P.M. - 4:00 P.M.   Chapter 61, 61A, 61B   

      Betterments    

Thursday, Aug. 12 

 

8:30 A.M. - 12:00 Noon  Apportionments, supplemental billing,  

     Omitted & revised assessments,   

     CPA & tiffs  

 

1:00 P.M. - 4:00 P.M.   The Appeal Process    

     Motor Vehicle/Boat Excise   

     Review 

Friday, Aug. 13 

 

8:30 A.M. - 12:00 A.M.  EXAM 

 

********************* 

BRING CALCULATORS AND PENCILS TO CLASS 

 

TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 

This course provides 34 hours of recertification credit for MAAO designations and 15 hours of continuing 

education credit by the Mass. Board of Registration of Real Estate Appraisers. 

 

 

 



MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 

 
COURSE 1 

 

Comparable Sales Approach to Value 

 

    INSTRUCTORS:  John Neas, MAA 

       

Monday, Aug. 9 

 

8:30 A.M. - 9:00 A.M.  General Welcome, Auditorium 

 

9:00 A.M. - 12:00 Noon  Unit 1: Math Review: fractions, decimals & 

            conversions, percent, area 

 

1:00 P.M. - 3:00 P.M.   Unit 1: Math Review cont. 

 

3:00 P.M. - 5:00 P.M.   Unit 2: Concept of Value    

 

Tuesday, Aug. 10 

 

8:30 A.M. - 10:00    Unit 2: Concept of Value cont. 

 

10:00 A.M. - 12:00 Noon  Unit 3: The Appraisal Process 

 

1:00 P.M. - 5:00 P.M.   Unit 3: The Appraisal Process Cont.   

 

Wednesday, Aug. 11 

 

8:30 A.M. - 12:00 Noon  Unit 4: Comparable Sales Approach 

 

1:00 P.M. - 5:00 P.M.   Unit 4: Comparable Sales Approach 

 

Thursday, Aug. 12 

 

8:30 A.M. - 12:00 Noon  Unit 5: Mass Appraisal Using the Comparable 

Sales Approach 

 

1:00 P.M. - 5:00 P.M.   Review 

 

Friday, Aug. 13 

 

8:30 A.M. - 12:30 P.M.  EXAM 

 

********************* 

BRING CALCULATORS AND PENCILS TO CLASS 

SUCCESSFUL COMPLETION OF THIS COURSE IS A PREREQUISITE 

TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 

 

This course provides 34 approved credit hours for MAAO designations 

and 34 hours continuing education credit by the Mass. Board of Registration of Real Estate Appraisers. 



 

 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 

 
COURSE 2 

 

Cost Approach to Value 

 

   INSTRUCTORS:  Deborah Robbins, MAA 

       

Monday, Aug. 9 

 

8:30 A.M. - 9:00 A.M.  General Welcome, Auditorium 

 

9:00 A.M. - 12:00 Noon  Math Review 

             

1:00 P.M. - 5:00 P.M.   The Assessment Process 

 

Tuesday, Aug. 10 

 

8:30 A.M. - 12:00 Noon  Site Valuation. 

 

1:00 P.M. - 5:00 P.M.   Cost Estimation    

 

Wednesday, Aug. 11 

 

8:30 A.M. - 12:00 Noon  Depreciation 

 

1:00 P.M. - 5:00 P.M.   Depreciation 

 

Thursday, Aug. 12 

 

8:30 A.M. - 12:00 Noon  Mass Appraisal Using Cost Approach 

 

1:00 P.M. - 5:00 P.M.   Review 

 

Friday, Aug. 13 

 

8:30 A.M. - 12:30 P.M.  EXAM 

 

 

********************* 

 

BRING CALCULATORS AND PENCILS TO CLASS 

SUCCESSFUL COMPLETION OF THIS COURSE IS A PREREQUISITE 

FOR FURTHER STUDY LEADING TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 

 

This course provides 34 approved credit hours for MAAO designations 

and 34 hours continuing education credit by the Mass. Board of Registration of Real Estate Appraisers. 



 

 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 

 
COURSE 3 

 

Income Approach to Value 

 

   INSTRUCTOR: Deborah Dilworth, MAA 

             

Monday, Aug. 9 

 

8:30 A.M. - 9:00 A.M.  General Welcome, Auditorium 

 

9:00 A.M. - 12:00 Noon  Math Review 

             

1:00 P.M. - 5:00 P.M.   Real Estate Investment and Finance 

 

Tuesday, Aug. 10 

 

8:30 A.M. - 12:00 Noon  Income and Expense Analysis 

 

1:00 P.M. - 5:00 P.M.   Capitalization Rate Development    

 

Wednesday, Aug. 11 

 

8:30 A.M. - 12:00 Noon  Capitalization Methods 

 

1:00 P.M. - 5:00 P.M.   Capitalization Techniques 

 

Thursday, Aug. 12 

 

8:30 A.M. - 12:00 Noon  Mass Appraisal Using the Income Approach 

 

1:00 P.M. - 5:00 P.M.   Review 

 

Friday, Aug. 13 

 

8:30 A.M. - 12:30 P.M.  EXAM 

 

********************* 

 

BRING CALCULATORS AND PENCILS TO CLASS 

SUCCESSFUL COMPLETION OF THIS COURSE IS A PREREQUISITE 

FOR FURTHER STUDY LEADING TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 

 

This course provides 34 approved credit hours for MAAO designations 

and 34 hours continuing education credit by the Mass. Board of Registration of Real Estate Appraisers. 



 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 
 

COURSE 5 

 

Mass Appraisal of Real Property 

 

    INSTRUCTOR:    R. Lane Partridge, MAA 

 

Monday, Aug. 9 

 

8:30 A.M. - 9:00 A.M.  General Welcome, Auditorium 

 

9:00 A.M. - 12:00 Noon  Overview and History of Ad Valorem Taxation 

 

1:00 P.M. - 5:00 P.M.   Overview and History of Ad Valorem Taxation (cont) 

 

 

Tuesday, Aug. 10 

 

8:30 A.M. - 12:00 Noon  Statistical Methodology of Mass Appraisal 

 

1:00 P.M. - 5:00 P.M.   Establishing Uniformity of Taxation 

 

Wednesday, Aug. 11 

 

8:30 A.M. - 12:00 Noon  Establishing Uniformity of Taxation (cont) 

      

1:00 P.M. - 5:00 P.M.   D.O.R. Form LA 9-12 

      

 

Thursday, Aug. 12 

 

8:30 A.M. - 12:00 Noon  Planning the Revaluation 

 

1:00 P.M. - 5:00 P.M.   Uniform Standards of Professional Appraisal Practice 

                                                            Final Review    

 

Friday, Aug. 13     

 

8:30 A.M. - 12:30 P.M.  EXAM 

         

********************* 

 

BRING CALCULATORS AND PENCILS TO CLASS 

 

SUCCESSFUL COMPLETION OF THIS COURSE IS A PREREQUISITE 

FOR FURTHER STUDY LEADING TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 

 

This course provides 34 approved credit hours for MAAO designations 

and 34 hours continuing education credit by the Mass. Board of Registration of Real Estate Appraisers. 

 

 

 



 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 
 

USPAP National 7 hr. Update 
 

Instructor: William J. Pastuszek, Jr. MAI, SRA, MRA, and ASA 

 

 

 

 

 

 

 

 

 

Tuesday, Aug. 10 

9:00 AM – Noon   

1:00 PM – 5:00 PM   The 7-hour course material focuses on the changes to the 2010/2011 

edition of the Uniform Standards of Professional Appraisal Practice 

(USPAP). It also addresses sections of USPAP that have not been changed 

but have been identified as problem areas. This course is intended to fulfill 

the 7-hour requirement as established by the Appraisal Qualifications 

Board (AQB) of The Appraisal Foundation.    

     

    . 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

This course provides 7 approved credit hours for MAAO designations and is a requirement for recertification 

and 7 hours continuing education credit by the Mass. Board of Registration of Real Estate Appraisers. 

 

 

 

 

 



MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS  

SPECIALTY COURSE 
COMMITTEE:  Karen Rassias, MAA - Rena Swezey, MAA, - Ellen Blanchard, MAA 

 

Monday, August 9th
  

8:30 a.m.  General Welcome, Auditorium  

  
 

 8:30 a.m. – 12:00 noon Mathematics for the Assessor 

(3 credits)    This workshop will provide a comprehensive review of the math required by Assessors in 

order to perform the complex calculations and analysis required in their job. 

 Instructor: Ellen Blanchard, MAA, Carver 

             1:00 p.m. – 4:00 p.m. Working with Depreciation Tables – highlighting Telecommunications 
(3 credits)   This workshop will provide the review and understanding of applying depreciation 

schedules to real and personal property. 

Instructor:  Ellen Blanchard MAA, Carver 

 

Tuesday, August  10th 
8:30 a.m. – 12:00 noon Marshal & Swift Cost Handbook and how to use it 

(3 credits)   The Marshal & Swift Cost Handbook is a very helpful reference to Assessors, especially 

when trying to place a value on unique types of properties that are not included in our mass 

appraisal program.   

    Instructor:  Richard Simmons, MAA, Princ. Assessor Belmont 

               1:00 p.m. – 5:00 p.m. Compiling and Utilizing Regional Market Data 

(3 credits)   This half-day seminar covers methods and applications for acquiring, screening, 

and utilizing regional market data.  An internet-based application developed by the 

instructor will showcase the collection and normalization of data from the several CAMA 

systems in use by Massachusetts assessors into a common database.  Cross-jurisdictional 

market data will then be used to address challenging revaluation assignments.  
    Instructor:  Harald Scheid, Princ. Assessor; Lunenburg, West Boylston 

 

Wednesday, August 11th  
8:30 a.m. – 12:00 noon Assessment Valuation and Case Law Relative to Skilled Nursing Facilities in Massachusetts  

 

(3 credits)    There are 436 skilled nursing facilities in the Commonwealth of Massachusetts. 

Employing the proper methodology for valuing these facilities will give assessors the knowledge 

and skills necessary to develop appropriate values.  As a result assessors will gain sufficient 

understanding of the valuation issues and techniques to discourage nursing home valuation 

appeals.    

This session will examine the fundamentals of valuing skilled nursing facilities in 

Massachusetts with a focus on proper assessment techniques.   This specialty course will explore 

the use of the HCF-1 form as the basis of valuation in developing the Income Capitalization 

Approach to Value for skilled nursing care facility valuation.  The instructors will walk the 

participants through the income, census and expense issues and methodologies which must be 

included in the income approach to valuation using an actual HCF-1 report.  The session will also 

review the basis and application of entrepreneurship allowance; the different treatments of for 

profit and not-for-profit facilities; and, the impact of user fees and other new developments in the 

valuation of skilled nursing facilities.    The participants will also review Massachusetts nursing 

facility valuation case law and approaches to Appellate Tax Board appeals.   

 

Speakers:  Raymond A. Dennehy, III, President, Health Care Valuation Advisors,  Inc. 

           James F. Sullivan, Esquire - Law office of James F. Sullivan –  

         Assessor Plymouth    

 

 1:00 p.m.  – 4:00 p.m.  Land Values, Commercial Prime Site vs. Excess 

(3 credits)   The session will focus on the methods for determining a minimum and maximum prime 

lot size for the valuation of Commercial & Industrial property, and the valuation of prime sites and 

excess acreage as they relate to Commercial & Industrial sites. 

Instructor: Christopher Keefe, Principal Assessor, West Springfield 

 

 

 

Continued on next page 



 

 

 

 

 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS  

SPECIALTY COURSE 

Continued 

 

Thursday, August 12th  
 9:00 a.m. – 12:00 noon Impact of Mold and remediation techniques/costs 

(3 credits)   Property values are determined in part by emotions. The fear of “toxic mold” created 

hysteria that continues to affect buyers’ perceptions of value. Musty smells and the presence of 

visible mold worry buyers, stall real estate transactions, and may even lead to lower asking and 

selling prices, which in turn affect fair market property values. Invisible mold can also affect health 

and lead to lawsuits. This presentation will look at the whole mold picture: what is and is not mold, 

how mold is different from wood-decaying fungi, what conditions lead to mold growth, the 

methods and potential costs of remediation, and how mold can affect health and property values. 

Many case studies of mold problems and concealed rot in buildings will be illustrated through 

slides and photomicrographs.  

Instructor:  Jeffrey C. May, CIAQP, M.A. 

Jeff has been investigating mold, moisture, odor, and indoor air quality (IAQ) problems in 

homes, schools and offices for over twenty years. He has examined by microscopy more than 

25,000 air and dust samples, and has given presentations on IAQ issues to The American Industrial 

Hygiene Association, Boston Society of Architects, Connecticut Department of Health, Brigham 

and Women’s Hospital, Harvard School of Public Health, American Society of Home Inspectors, 

the American College of Allergy, Asthma and Immunology, and realtor groups, among others. Jeff 

is an adjunct faculty member in the Department of Work Environment at U Mass Lowell; author of 

scores of articles; and author or co-author of four books on IAQ, all published by The Johns 

Hopkins University Press: My House is Killing Me! The Home Guide for Families with Allergies 

and Asthma, The Mold Survival Guide: For Your Home and for Your Health, My Office is Killing 

Me! The Sick Building Survival Guide, and Jeff Mayôs Healthy Home Tips. He is principal scientist 

of May Indoor Air Investigations in Tyngsboro, MA, and holds a B.A. in chemistry from Columbia 

and an M.A. in organic chemistry from Harvard.  

 

1:00 p.m. – 3:00 p.m.  Using and Adapting Pivot Tables for different CAMA Systems –  

Vision, Patriot, CSC & PK Valuation  

(3 credits)   The Bureau of Local Assessment will provide an overview to Pivot Tables as a 

spreadsheet review tool and demonstrate how they can be customized for use on four frequently 

used CAMA systems. Laptops are suggested, they must have Microsoft Office Excel Version 2003 

(not Microsoft Works). After a general session to all students the class will be devided into four 

groups with specialized instruction specific to the Vision, Patriot, CSC and PK Valuations systems. 

Presenters: Joanne Graziano, Grace Sandell,  Steve Sullivan,  & Sandra Bruso, DLS.  

 

Friday, August 13th    Update on Governors Bill, Open Meeting Public records law and Identity Theft  

9:00 a.m. – 12:00 noon  There have been recent changes in the open meeting law and other statutes that impact  

(3 credits)  the operations of Assessors and other public officials.  These changes will be explained and 

clarified. 

Speakers, Greg Corbo, Esq. Koppleman and Paige, Ron Keohan, Pres. Elect MAAO 
 

 

 

 

******************************************************** 

Please note: You may attend on a daily basis.   See registration form for specifics. 

The daily fee will include lunch except for Friday. 



FOR OFFICE USE ONLY 

 

CASE# _____________________ 

REF# _______________________ 

DATE/INITIALS _____________ 

PAYMENT __________________ 

CONF’D ____________________ 

 

 

REGISTRATION FORM 
 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 54th ANNUAL SCHOOL 

Campus Center 

University of Massachusetts 

August 9th -13th, 2010 

 
Name: ___________________________________________ Title: ______________________________________ 

Home Address: ____________________________________ Community Represented: ______________________ 

City/Town/Zip: _______________________________________________________________________________ 

Day Time Phone #: _____________________________________ 

Email Address: ________________________________________________________________________________ 

 

On-Line registration is available at:  https://www.aux.umass.edu/forms/conferenceservices/registration.php 

 

Please check the box for the course registration and circle the  

membership cost that applies to your status.                   CANCELLATION/REFUND POLICY 

        NON-         Conferees canceling by July 29
th

, 2010 

           MEMBER       MEMBER will receive a full refund of their registration  

  Registration for Course 101 ...................$340.00.........$370.00 fee minus a $35.00 cancellation processing fee.   

  Registration for MAAO Course 200.... .$440.00..........$470.00 All cancellations must be in writing. 

  Registration for MAAO Course 1 ..........$440.00 ........$470.00 

  Registration for MAAO Course 2 ..........$440.00 ........$470.00  ABSOLUTELY no refunds will be issued for cancellations 

  Registration for MAAO Course 3 ..........$440.00.........$470.00          received after July 29
th

, 2010      

  Registration for MAAO Course 5...........$440.00..........$470.00  

  Registration for Specialty Course….......$495.00….….$525.00 

  Monday (includes lunch) ……………...$100.00 ……$125.00 

  Tuesday (includes lunch) ……………...$100.00 ……$125.00 

  Wednesday (includes lunch)………...   $100.00 ….…$125.00 

  Thursday (includes lunch) ……….……$100.00….….$125.00 

  Friday (no lunch) …………….….……....$75.00….….$100.00 

  USPAP 7 hr. UPDATE Tuesday…....…$200.00….….$230.00 

 

TOTAL AMOUNT ENCLOSED             $ ________________  

 

  

NOTE: Non-Members who pre-register as members will be charged  

an additional $30.00 registration fee payable at on-site registration.      TO AVOID THIS LATE CHARGE, FAX YOUR 

        REGISTRATION BEFORE JULY 23rd STATING YOUR 

        METHOD OF PAYMENT TO: 413-545-0050 

 

 

Please make check payable to University Conference Services and return by July 23rd, 2010 to:                   

University Conference Services CS 11-55 

918 Campus Center, University of Massachusetts   

1 Campus Center Way, Amherst MA 01003-9243  

 or fax to 413-577-8130 
       

For Hotel Reservations in the Murray D. Lincoln Campus Center,  

please fill out and mail/fax the enclosed hotel form directly to the  

Hotel reservation office:  FAX 413-545-1210   

 

MasterCard___ Visa___   AMEX____ Discover___  Diner’s___ 

Expiration Date _________Card # _______________________ 

Name printed on Card _________________________________ 

Signature   __________________________________________ 

LATE REGISTRATION POLICY 

Registration forms received by Conference 

Services after July 23, 2010 will be assessed 

a $35.00 late fee. Conferees registering on-

site will also be charged a late registration 

fee.  Any check returned by the bank for 

insufficient funds 

https://www.aux.umass.edu/forms/conferenceservices/registration.php
https://www.aux.umass.edu/forms/conferenceservices/registration.php
https://www.aux.umass.edu/forms/conferenceservices/registration.php


 

Massachusetts Assessors Annual School 

August 8 – 13th, 2010 

 

Reservation Request of the Campus Center Hotel 

Fax # (413) 545-1210 

Reservations are due by 7/23/2010 

Please note that the campus center and hotel has gone completely non-smoking. 
 

Reservations may be made by fax, mail, or on-line. 

To register on-line go to https://hotel.aux.umass.edu  Use group code MAS11C when registering. 

      No reservations by phone.   

Our mailing address is: 
    Campus Center Hotel at UMASS Amherst 

    One Campus Center Way  

    Amherst, MA 01003 

    Make checks payable to:  Campus Center Hotel 
 

Name_____________________________ Daytime Phone (___)_______________________________ 

Address ____________________________________________________________________________ 

City__________________________ State ___________________ Zip Code______________________ 

Fax # (___) ____________________________________________ 
 

Please Check Accommodations Required 

___Single (1 person/night)  $102.00 + 11.7% tax  Arrival Day/Date_________________________ 

___Double (2 people/night)  $102.00 + 11.7% tax  Approximate Time________________________ 
 

*Preferred bed type for 2 to 4 people    Departure Day/Date_______________________ 

___One King Size Bed    

___One Double Bed     

___Two Double Beds 

___Cot required $10.00 per night (Maximum 1 per room) 
 

NOTE:  Air conditioned dorm rooms are available at a reduced rate.  Not located in the hotel.  Only through online registration. 

 

*Based upon availability 

*Special Requests____________________________________________________________________________________ 

   

If sharing a room with a colleague, will separate bill be required for each individual?  ___Yes ___No 

Name of person sharing a room with _____________________________________________________________________. 
 

Check-in after 3 PM, Check-out is 12 noon. 

Name as it appears on Credit Card_______________________________________________________________________ 
 

Credit Card #__________________________________ Exp Date _______________ 
 

Signature_____________________________________________________________ 
 

Reservation Policies – Please Read Carefully 
 

Check and all major credit cards are accepted.  Upon check-in a credit card and photo ID is required. 
 

CANCELLATION POLICY: Cancellation for all hotel reservations must be received one day prior to your arrival date.  Cancellations received less 

than 24 hours in advance will be charged the first night’s room rate. 
   

University policy prohibits pets in the Campus Center.  Parking for Hotel Guests is available in the Campus Parking Garage at a reduced rate. 
 

 

   Hotel Use Only: 

 

Date_______ Clerk________ 

 

Reservation #_____________ 

Conference/Group Use 

Only 

MAS11C 

https://hotel.aux.umass.edu/


 

 

 

 

THIRD ANNUAL MAAO 

òOPENó BOCCE BALL TOURNAMENT 
 

This year the MAAO will be hosting its second official bocce ball tournament.  Last year’s 

phenomenal response convinced us to make this year even bigger and better.  We will have 

courts marked out and lights available for after the sun goes down.  There will prizes for the 

winners and runners-up.  Are we worried about the size of the unpaved area of the campus, 

with its uneven turf and spotty grass?  Sure, but in the end it  will just make the games more 

unpredictable and fun.  It will be held on Wednesday evening before, during, and if necessary, 

after the BBQ that is to be held on the patio. 

How do you play the game?  If you click on this site How to play there is a good visual 

explanation. 

How to play 
To begin, all four players (two per team) will stand at one end of the space (lawn).  One player tosses the 

pallino (small yellow ball) and then throws their first ball, aiming to get as close to the target pallino as 

possible.  The pallino may not be thrown closer than 60 feet or farther than 95 feet.      
 

We will be playing the nearest ball rule, which means that a member of the other team then tries to get 

their ball closer and that team continues throwing until they are the nearest ball.  Each time there is a 

new nearest ball by the opposing team, a member of the other team then tries to get their ball closer, or 

knock the competitor’s ball away from the pallino (which may move the pallino also).  
 

Yes, it looks like lawn bowling but it is scored like curling, if you have ever watched that sport on 

television.  After all the balls have been thrown, the one closest to the pallino gets one point for that ball 

and for all other balls that are closer than any of the competitor’s balls.  We will have tape measures 

available for measurements of the close ones.  
 

Sign up your team ahead on-line at maao.org or at the registration desk at UMASS.    
 

The rules are as follows:                                

1. The DIRECTOR OF THE TOURNAMENT, at his discretion,  

 may change the rules at any time. 
2. Teams of two people must be registered before the start of the first match. 

3. Games will be to 15 points. 

4. It will depend on the number of teams that sign up whether this will be  

 single elimination or double elimination.  It will be decided before the first game. 

5. The DIRECTOR OF THE TOURNAMENT will decide any disagreements. 

6. The DIRECTOR OF THE TOURNAMENT’S word will be law. 

7. The DIRECTOR OF THE TOURNAMENT will be Bruce Symmes (retiree). 
 

http://www.stltoday.com/stltoday/graphics.nsf/0/5210BABB7028BFBC86256E8B005DCC66
http://www.stltoday.com/stltoday/graphics.nsf/0/5210BABB7028BFBC86256E8B005DCC66
https://www.aux.umass.edu/forms/conferenceservices/assessors/maao.org

