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TO: THE MEMBERS OF THE MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 

 

This year is the fifty-fourth annual Assessors School held by the M.A.A.O. in conjunction with the Department of 

Revenue, at the University of Massachusetts Campus Center, Amherst, during the week of August 3 - 7, 2009.  This year 

we will be offering seven courses that, we feel, will benefit each student and the community that he or she represents.   

Please read the memo from the education committee to help you decide which course to take. 

 

Pre-registration is mandatory, as classroom space must be reserved and materials ordered.  Registrations MUST be 

returned by July 28, 2009.  Again this year we are including a lunch package in the registration fee.  We will have a catered 

lunch available to all registrants in the auditorium of the Campus Center between 12:00 Noon and 1:00 P.M.  The cost is 

built into the registration so you won’t have to save a receipt for your accountant in order to receive reimbursement.   

 

The registration fees for this year’s school are: Course 101 - $330 member, $360 non-member; MAAO Course 200 - 

$430 member,  $460 non-member;  MAAO Course 1,2 3, & 5- $430 member, $460 non-member; Specialty Course - $595 

member, $625 non-member.  USPAP 7hr Update - $195 member, $225 non-member.  This year, again, we are offering 

daily registration for the specialty course.  If you wish to attend on a daily basis only, details are listed on the registration 

form. 

 

ANY REGISTRANT NOT ON OUR ASSOCIATION DUES PAID LIST, SHALL PAY NON-MEMBERS 

FEES.  ANY NON-MEMBER PAYING MEMBERS FEES SHALL BE CHARGED AN ADDITIONAL $30.  NEW 

ASSESSORS SHOULD BE SURE THAT NOTIFICATION OF THEIR APPOINTMENT OR ELECTION HAS 

BEEN SENT TO P. O. BOX 70, SHREWSBURY, MA OR CHANGES CAN BE MADE ONLINE AT 

http://maao.org/COMMUP.asp   

 
Also included in the registration fee is admission to the Wednesday evening BBQ on the 

patio.  There will be food, beverages and relaxation.  Be ready to join us for bocce!!   Your ID 
Badge is your admission.  Check out the “Bocce Page” at the end of this packet!! 

 

As stated above, pre-registration is required for the school AND for the hotel rooms at the Campus Center.  We have 

a limited number of rooms reserved for your use and have scheduled all the week’s events at the Campus Center.  BE 

SURE TO STIPULATE THAT YOU ARE WITH THE ASSESSOR’S ASSOCIATION WHEN MAKING ROOM 

RESERVATIONS.   It is suggested that you fill out the enclosed forms and return them promptly, but no later than the 

dates specified.  DO NOT send payment for your rooms with the registration form.  Keep in mind that rooms will be held 

only until 6:00 P.M. on Sunday. If you expect to arrive later than that time, you must contact the Campus Center and make 

arrangements for your room to be held.  All the necessary forms are enclosed, and we look forward to seeing you at the 

school. 

 

*Please note that the campus center and hotel has gone completely non-smoking. 
 

To all students; Calculators may be necessary in all courses and please bring #2 pencils for the Exam. 
 

 

http://maao.org/COMMUP.asp
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Dear Association Member, 

 

The MAAO EDUCATION COMMITTEE presents to you the following program that will guide you through the various “STEPS 

TO PROFESSIONALISM” as you increase your knowledge of the Assessing Profession.   The Education Committee has dedicated a 

great deal of time and effort to plan and execute a variety of programs of the highest level possible.  We believe it will be of great 

benefit to all. 

 

Course 101 is sponsored by the MASSACHUSETTS DEPARTMENT OF REVENUE as the basic course in Assessment 

Administration, Law, Procedure, and Valuation.   This course is limited to 45 students, at the request of the Department of Revenue. 

 

MAAO Course 200 is our own course dealing with the Assessors administrative responsibilities, in addition to Appellate Tax Board 

procedures.  The course is taught by MAAO members and is an in-depth explanation of our everyday practice.  It is a course necessary 

to the new Assessor and useful to the experienced Assessor as a review. 

 

MAAO Course 1 – Comparable Sales Approach is a course developed by members of our own association and deals with the 

Comparable Sales Approach to Value, sometimes called the market approach.  It offers a brief review of the necessary mathematical 

procedures required in our job.  It also deals with the basic appraisal process, concept of value, and mass appraisal using the 

comparable sales approach.  It is a course that goes into detail concerning a subject that is germane to our profession. 

 

MAAO Course 2 - Cost Approach  is devoted to the Cost Approach to Value.  This course begins with a review of algebra and also 

reviews the assessment process.  It delves into the process of replacement cost, depreciation, cost tables, and adjustments.  You will 

apply these procedures to both, the single property appraisal and the mass appraisal process. 

 

MAAO Course 3 - Income Approach is dedicated to the Income Approach to Value.  The first section is devoted to basic statistics.  

The math reviews included in MAAO Courses 1 & 2 provide the basis on which to proceed to statistics.  The course will cover 

analysis of the income and expenses generated by income producing property and the development of economic rents, expenses, and 

cap rates in order to generate an accurate indicator of market value. 

 

MAAO Course 5 – Mass Appraisal of Real Property is designed to lead the student through the process of mass appraisal of real 

property both residential and non-residential.  In MAAO Course 5, discovery, listing, and valuation will be discussed.  Our other 

courses have been directed toward single property appraisal.  This course applies those principles to a great mass of properties. 

 
 

Specialty Course - This year we are offering a plethora of interesting workshops, developed through our association that will enhance 

your professional abilities.  We are also offering IAAO Workshop 552 – “Personal Property Auditing.”   See the course description 

page for details.   

 

USPAP 7HR. Update - The 7-hour course material focuses on the changes to the 2008-2009 edition of the Uniform Standards of Professional Appraisal 

Practice (USPAP). It also addresses sections of USPAP that have not been changed but have been identified as problem areas. This course is intended to fulfill 

the recertification requirement as established by the MAAO Professional Admissions Committee. 

 

 MAAO Designee Re-certification Credit - in order to receive re-certification credit for attending a course, the participant must 

attend the entire course or workshop.  No partial credit will be given for attending part of a course or workshop.  Each subject in the 

Specialty Course will be treated as a separate course.  Arriving more than ½ hour after the start of class will result in no credits being 

awarded. 

 

Course 101, 200, MAAO 1, 2, 3 & 5 are required for the MAA, RMA, CMA designations. 

 

 

Please Note: the registration desk will be open Sunday, August 3
rd

, 4 to 6 p.m., 3
rd

 floor, Campus Center  

and on Monday, August 4
th
, 8:00 a.m. to 9:00 a.m. 1

st
 floor registration desk.   

Late registrants will have to go to the 9
th
 floor registration office to register. 
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DEPARTMENT OF REVENUE 

 

COURSE 101 
 

Assessment Administration: Law, Procedures, Valuation 

 

Monday, Aug. 3 

 

8:30 A.M. - 9:00 A.M. General Welcome, Auditorium 

 

9:00 A.M. – 11:45 A.M. Assessment Administration      - Kathleen Colleary, Mary Mitchell 

 

1:00 P.M. - 4:00 P.M.  Assessment Administration        - Kathleen Colleary, Mary Mitchell 

     Proposition 2½      - Kathleen Colleary   

 

Tuesday, Aug. 4 

 

9:00 A.M. – 11:45 A.M.         Mass Appraisal      - Grace Sandell   

 

 1:00 P.M. - 4:00 P.M.  Mass Appraisal (continued)     - Scott Santangelo  

 

Wednesday, Aug. 5 

 

9:00 A.M. – 11:45 A.M. Classification Training Workshop     - Sandra  Bruso   

 

1:00  P.M. - 4:00 P.M.            Setting The Tax Rate        - Kathy Reed 

              

Thursday, Aug. 6  

 

9:00 A.M. – 11:45 A.M. Abatements and the ATB Appeals     - Gary Blau  

    Personal Property       - Gary Blau  

 

 12:45 P.M. - 4:00 P.M. Motor Vehicles Excise Taxes      - Jim Crowley  

     Exemptions        - Jim Crowley  

Friday, Aug. 7 

 

 9:00 A.M. – 12:00 Noon  Subject To Be Determined 

 

(Online Exam submission date to be announced) 

 

********************************** 

Participation in Wednesday’s class August 5, 2009   9:00 – 11:45 A.M. 

will fulfill the workshop requirements for CLASSIFICATION TRAINING. 

 

SUCCESSFUL COMPLETION OF THIS COURSE IS A PREREQUISITE 

TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 



 

 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 
 

COURSE 200 
 

Principles of Assessing Procedures 

 

     INSTRUCTORS:  Pamela Davis, MAA 

        Humphrey Moynihan, MAA 

          

Monday, Aug. 3 

 

8:30 A.M. - 9:00 A.M.  General Welcome, Auditorium 

 

9:00 A.M. - 12:00 Noon  Maps, Deeds, Probate  

Field Work, Data Collection   

 

1:00 P.M. - 4:00 P.M.   Field Work, Data Collection, cont. 

      

Tuesday, Aug. 4 

 

 8:30 A.M. - 12:00 Noon  Sales Reports, Sales Ratios, New Growth  

  

 1:00 P.M. - 4:00 P.M.   Personal Property,  

      Recap Sheet, Classification,   

      Calculating the Tax Rate  

Wednesday, Aug. 5 

 

8:30 A.M. - 12:00 Noon  Exemptions and Exempt property  

 

 1:00 P.M. - 4:00 P.M.   Chapter 61, 61A, 61B   

      Betterments    

Thursday, Aug. 6 

 

8:30 A.M. - 12:00 Noon  Apportionments, supplemental billing,  

     Omitted & revised assessments,   

     CPA & tiffs  

 

1:00 P.M. - 4:00 P.M.   The Appeal Process    

     Motor Vehicle/Boat Excise   

     Review 

Friday, Aug. 7 

 

8:30 A.M. - 12:00 A.M.  EXAM 

 

********************* 

BRING CALCULATORS AND PENCILS TO CLASS 

 

TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 

This course provides 34 hours of recertification credit for MAAO designations and 15 hours of continuing 

education credit by the Mass. Board of Registration of Real Estate Appraisers. 

 

 



 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 

 
COURSE 1 

 

Comparable Sales Approach to Value 

 

    INSTRUCTORS:  Ellen Blanchard, MAA 

             Barry Cooperstein, MAA 

Monday, Aug. 3 

 

8:30 A.M. - 9:00 A.M.  General Welcome, Auditorium 

 

9:00 A.M. - 12:00 Noon  Unit 1: Math Review: fractions, decimals & 

            conversions, percent, area 

 

1:00 P.M. - 3:00 P.M.   Unit 1: Math Review cont. 

 

3:00 P.M. - 5:00 P.M.   Unit 2: Concept of Value    

 

Tuesday, Aug. 4 

 

8:30 A.M. - 10:00    Unit 2: Concept of Value cont. 

 

10:00 A.M. - 12:00 Noon  Unit 3: The Appraisal Process 

 

1:00 P.M. - 5:00 P.M.   Unit 3: The Appraisal Process Cont.   

 

Wednesday, Aug. 5 

 

8:30 A.M. - 12:00 Noon  Unit 4: Comparable Sales Approach 

 

1:00 P.M. - 5:00 P.M.   Unit 4: Comparable Sales Approach 

 

Thursday, Aug. 6 

 

8:30 A.M. - 12:00 Noon  Unit 5: Mass Appraisal Using the Comparable 

Sales Approach 

 

1:00 P.M. - 5:00 P.M.   Review 

 

Friday, Aug. 7 

 

8:30 A.M. - 12:30 P.M.  EXAM 

 

********************* 

BRING CALCULATORS AND PENCILS TO CLASS 

SUCCESSFUL COMPLETION OF THIS COURSE IS A PREREQUISITE 

TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 

 

This course provides 34 approved credit hours for MAAO designations 

and 34 hours continuing education credit by the Mass. Board of Registration of Real Estate Appraisers. 



 

 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 

 
COURSE 2 

 

Cost Approach to Value 

 

   INSTRUCTORS:  Deborah Robbins,  MAA 

      John P. Coderre, MAA 

Monday, Aug. 3 

 

8:30 A.M. - 9:00 A.M.  General Welcome, Auditorium 

 

9:00 A.M. - 12:00 Noon  Math Review 

             

1:00 P.M. - 5:00 P.M.   The Assessment Process 

 

Tuesday, Aug. 4 

 

8:30 A.M. - 12:00 Noon  Site Valuation. 

 

1:00 P.M. - 5:00 P.M.   Cost Estimation    

 

Wednesday, Aug. 5 

 

8:30 A.M. - 12:00 Noon  Depreciation 

 

1:00 P.M. - 5:00 P.M.   Depreciation 

 

Thursday, Aug. 6 

 

8:30 A.M. - 12:00 Noon  Mass Appraisal Using Cost Approach 

 

1:00 P.M. - 5:00 P.M.   Review 

 

Friday, Aug. 7 

 

8:30 A.M. - 12:30 P.M.  EXAM 

 

 

********************* 

 

BRING CALCULATORS AND PENCILS TO CLASS 

SUCCESSFUL COMPLETION OF THIS COURSE IS A PREREQUISITE 

FOR FURTHER STUDY LEADING TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 

 

This course provides 34 approved credit hours  for MAAO designations 

and 34 hours continuing education credit by the Mass. Board of Registration of Real Estate Appraisers. 



 

 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 

 
COURSE 3 

 

Income Approach to Value 

 

   INSTRUCTOR: Ronald J. Keohan Jr., MAA 

         Deborah Dilworth, MAA     

Monday, Aug. 3 

 

8:30 A.M. - 9:00 A.M.  General Welcome, Auditorium 

 

9:00 A.M. - 12:00 Noon  Math Review 

             

1:00 P.M. - 5:00 P.M.   Real Estate Investment and Finance 

 

Tuesday, Aug. 4 

 

8:30 A.M. - 12:00 Noon  Income and Expense Analysis 

 

1:00 P.M. - 5:00 P.M.   Capitalization Rate Development    

 

Wednesday, Aug. 5 

 

8:30 A.M. - 12:00 Noon  Capitalization Methods 

 

1:00 P.M. - 5:00 P.M.   Capitalization Techniques 

 

Thursday, Aug. 6 

 

8:30 A.M. - 12:00 Noon  Mass Appraisal Using the Income Approach 

 

1:00 P.M. - 5:00 P.M.   Review 

 

Friday, Aug. 7 

 

8:30 A.M. - 12:30 P.M.  EXAM 

 

********************* 

 

BRING CALCULATORS AND PENCILS TO CLASS 

SUCCESSFUL COMPLETION OF THIS COURSE IS A PREREQUISITE 

FOR FURTHER STUDY LEADING TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 

 

This course provides 34 approved credit hours for MAAO designations 

and 34 hours continuing education credit by the Mass. Board of Registration of Real Estate Appraisers. 



 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 
 

COURSE 5 

 

Mass Appraisal of Real Property 

 

    INSTRUCTOR:  Walter Poirier, MAA 

             R. Lane Partridge, MAA 

Monday, Aug. 3 

 

8:30 A.M. - 9:00 A.M.  General Welcome, Auditorium 

 

9:00 A.M. - 12:00 Noon  Overview and History of Ad Valorem Taxation 

. 

1:00 P.M. - 5:00 P.M.   Overview and History of Ad Valorem Taxation (cont) 

 

 

Tuesday, Aug. 4 

 

8:30 A.M. - 12:00 Noon  Statistical Methodology of Mass Appraisal 

 

1:00 P.M. - 5:00 P.M.   Establishing Uniformity of Taxation 

 

Wednesday, Aug. 5 

 

8:30 A.M. - 12:00 Noon  Establishing Uniformity of Taxation (cont) 

      

1:00 P.M. - 5:00 P.M.   D.O.R. Form LA 9-12 

      

 

Thursday, Aug. 6 

 

8:30 A.M. - 12:00 Noon  Planning the Revaluation 

 

1:00 P.M. - 5:00 P.M.   Uniform Standards of Professional Appraisal Practice 

                                                            Final Review    

 

Friday, Aug. 7     

 

8:30 A.M. - 12:30 P.M.  EXAM 

         

********************* 

 

BRING CALCULATORS AND PENCILS TO CLASS 

 

SUCCESSFUL COMPLETION OF THIS COURSE IS A PREREQUISITE 

FOR FURTHER STUDY LEADING TO THE M.A.A. - R.M.A. - C.M.A. DESIGNATIONS 

 

This course provides 34 approved credit hours for MAAO designations 

and 34 hours continuing education credit by the Mass. Board of Registration of Real Estate Appraisers. 

 

 

 



 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 
 

USPAP National 7 hr. Update 
 

Instructor: Tony Trodella, CMA, RMA, MMA 

 

 

 

 

 

 

 

 

 

 

Tuesday, Aug. 4 

9:00 AM – Noon   

1:00 PM – 3:00 PM   The 7-hour course material focuses on the changes to the 20082009 

edition of the Uniform Standards of Professional Appraisal Practice 

(USPAP). It also addresses sections of USPAP that have not been changed 

but have been identified as problem areas. This course is intended to fulfill 

the 7-hour requirement as established by the Appraisal Qualifications 

Board (AQB) of The Appraisal Foundation.    

     

    . 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

This course provides 7 approved credit hours for MAAO designations and is a requirement for recertification 

and 7 hours continuing education credit by the Mass. Board of Registration of Real Estate Appraisers. 

 

 

 



 

 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS SPECIALTY COURSE 
COMMITTEE:  Hanne Simonds MAA 

                           

Monday, August 3rd
  

8:30 a.m.  General Welcome, Auditorium  

  
 

 8:30 a.m. – 12:00 noon IAAO Workshop 552 - Personal Property Auditing 

(18.5 Hrs Credit – 2 ½ Days)  This workshop provides a foundation for understanding basic financial records. Specifically to be 

discussed are those records relating to fixed assets. The balance sheet, depreciation schedule, and 

income statement will be described and discussed in much detail. Emphasis will be placed on the 

pertinent data relevant to the personal property appraiser. Graduates of this workshop will be able 

to use basic financial records and conduct "audits" of smaller businesses. 
 

 Instructor: Paul Asher-Best, AAS  

 
1:00 p.m. – 5:00 p.m. IAAO Workshop 552 - Personal Property Auditing (Continued) 

    Instructor:  Paul Asher-Best AAS 

Tuesday, August 4th 
8:30 a.m. – 12:00 noon IAAO Workshop 552 - Personal Property Auditing (Continued) 
 

    Instructor:  Paul Asher-Best AAS 

 

1:00 p.m. – 5:00 p.m. IAAO Workshop 552 - Personal Property Auditing (Continued) 

    Instructor:  Paul Asher-Best AAS  

Wednesday, August 5th  
8:30 a.m. – 12:00 noon IAAO Workshop 552 - Personal Property Auditing (Continued) 

    Instructor:  Paul Asher-Best AAS 

 

 1:00 p.m.  – 4:00 p.m.  Preparing a Case For the ATB 

(3 credits)  What should the Assessor do to prepare for an ATB case?  What is the ATB looking for from the 

Assessor and what do the commissioners expect?  Hear it from the horse’s mouth. 

 

Speaker: Thomas Hammond, Chairman, Appellate Tax Board  

Thursday, August 6th  
 9:00 a.m. – 12:00 noon Tax Exempt Properties and Pilot Programs  

(3 credits)  What determines if a property owner is exempt?  What do they have to do to be exempt? What are 

their requirements?  Does being a 501-C3 corporation make them exempt?   

 

    Speaker: David Martel Esq.   

 

 1:00 p.m. – 3:00 p.m. The Development of a Major Retail Venue, Patriot Place 

(3 credits)  What does it take to provide millions of tax dollars to a community? 

What does it take to develop a facility that has no rivals in the country?  Mr. Fire has been directly 

involved in the development of Patriot Place in Foxboro, adjacent to Gillette Stadium.  I’m sure he 

will provide interesting if not amazing history into its development. 

 

Speaker: Theodore Fire, Director of Project Administration  
 

Friday, August 7th       

9:00 a.m. – 12:00 noon Multifamily Appraisal, Subsidized Housing 

(3 credits)  How does the multifamily industry work?  What are developers and investors looking for before 

they even invest?  How does the subsidized housing process affect value?  These and many more 

questions will be approached and answered by Mr. Kaye, an expert in the field.   

 

Speaker: Steven Kaye, MAI, CRE CBRE, Senior Vice President, 

Valuation & Advisory Services Group, Senior VP 

 

******************************************************** 

Please note: You may attend on a daily basis.   See registration form for specifics. 

The daily fee will include lunch except for Friday. 



FOR OFFICE USE ONLY 

 

CASE# _____________________ 

REF# _______________________ 

DATE/INITIALS _____________ 

PAYMENT __________________ 

CONF’D ____________________ 

 

 

REGISTRATION FORM 
 

MASSACHUSETTS ASSOCIATION OF ASSESSING OFFICERS 54th ANNUAL SCHOOL 

Campus Center 

University of Massachusetts 

August 3rd -7th, 2009 

 
Name: ___________________________________________ Title: ______________________________________ 

Home Address: ____________________________________ Community Represented: ______________________ 

City/Town/Zip: _______________________________________________________________________________ 

Day Time Phone #: _____________________________________ 

Email Address: ________________________________________________________________________________ 

 

On-Line registration is available at:  https://www.aux.umass.edu/forms/conferenceservices/registration.php 

 

Please check the box for the course registration and circle the  

membership cost that applies to your status.                   CANCELLATION/REFUND POLICY 

        NON-         Conferees canceling by July 28
th

, 2009 

           MEMBER       MEMBER will receive a full refund of their registration  

  Registration for Course 101 ...................$330.00.........$360.00 fee minus a $35.00 cancellation processing fee.   

  Registration for MAAO Course 200.... .$430.00..........$460.00 All cancellations must be in writing. 

  Registration for MAAO Course 1 ..........$430.00 ........$460.00 

  Registration for MAAO Course 2 ..........$430.00 ........$460.00  ABSOLUTELY no refunds will be issued for cancellations 

  Registration for MAAO Course 3 ..........$430.00.........$460.00          received after July 28
th

, 2009      

  Registration for MAAO Course 5...........$430.00..........$460.00  

  Registration for Specialty Course….......$595.00….….$625.00 

  Registration for IAAO Workshop only..$550.00….…$580.00 

  Wednesday PM (does NOT inc. lunch)   $60.00 ……..$75.00 

  Thursday (includes lunch)  ……………$120.00….….$150.00 

  Friday (no lunch) …………….….……....$90.00….….$120.00 

  USPAP 7 hr. UPDATE Tuesday…....…$195.00….….$225.00 

 

TOTAL AMOUNT ENCLOSED             $ ________________  

 

  

 

NOTE: Non-Members who pre-register as members will be charged  

an additional $30.00 registration fee payable at on-site registration.      TO AVOID THIS LATE CHARGE, FAX YOUR 

        REGISTRATION BEFORE JULY 17th STATING YOUR 

        METHOD OF PAYMENT TO: 413-545-0050 

 

 

Please make check payable to University Conference Services and return by July 17th, 2009 to:                   

University Conference Services CS 09-48-N 

918 Campus Center, University of Massachusetts   

1 Campus Center Way, Amherst MA 01003-9243  

 or fax to 413-545-0050 
       

For Hotel Reservations in the Murray D. Lincoln Campus Center,  

please fill out and mail/fax the enclosed hotel form directly to the  

Hotel reservation office:  FAX 413-545-1210   

 

MasterCard___ Visa___   AMEX____ Discover___  Diner’s___ 

Expiration Date _________Card # _______________________ 

Name printed on Card _________________________________ 

Signature   __________________________________________ 

LATE REGISTRATION POLICY 

Registration forms received by Conference 

Services after July 17, 2009 will be assessed 

a $35.00 late fee. Conferees registering on-

site will also be charged a late registration 

fee.  Any check returned by the bank for 

insufficient funds 

https://www.aux.umass.edu/forms/conferenceservices/registration.php
https://www.aux.umass.edu/forms/conferenceservices/registration.php
https://www.aux.umass.edu/forms/conferenceservices/registration.php


 

Massachusetts Assessors Annual School 

August 3 – 7th, 2009 

Reservation Request of the Campus Center Hotel 

Fax # (413) 545-1210 

Reservations are due by 7/17/2009 

Please note that the campus center and hotel has gone completely non-smoking. 
 

Reservations may be made by fax, mail, or on-line. 

To register on-line go to https://hotel.aux.umass.edu  Use group code 1750 when registering. 

      No reservations by phone.   

Our mailing address is: 
    Campus Center Hotel at UMASS Amherst 

    One Campus Center Way  

    Amherst, MA 01003 

    Make checks payable to:  Campus Center Hotel 
 

Name_____________________________ Daytime Phone (___)_______________________________ 

Address ____________________________________________________________________________ 

City__________________________ State ___________________ Zip Code______________________ 

Fax # (___) ____________________________________________ 

 

Please Check Accommodations Required 

___Single (1 person/night)  $102.00  Arrival Day/Date_________________________ 

___Double (2 people/night) $102.00  Approximate Time________________________ 
 

*Preferred bed type for 2 to 4 people  Departure Day/Date_______________________ 

___One King Size Bed    

___One Double Bed     

___Two Double Beds 

___Cot required $10.00 per night (Maximum 1 per room) 

 

*Based upon availability 

*Special Requests____________________________________________________________________________________ 

   

If sharing a room with a colleague, will separate bill be required for each individual?  ___Yes ___No 

Name of person sharing a room with _____________________________________________________________________. 

 

Check-in after 3 PM, Check-out is 12 noon. 

Name as it appears on Credit Card_______________________________________________________________________ 
 

Credit Card #__________________________________ Exp Date _______________ 
 

Signature_____________________________________________________________ 

 

Reservation Policies – Please Read Carefully 
 

Check and all major credit cards are accepted.  Upon check-in a credit card and photo ID is required. 

 

CANCELLATION POLICY: Cancellation for all hotel reservations must be received one day prior to your arrival date.  Cancellations received less 

than 24 hours in advance will be charged the first night’s room rate. 

   

University policy prohibits pets in the Campus Center.  Parking for Hotel Guests is available in the Campus Parking Garage at a reduced rate. 
 

   Hotel Use Only: 

 

Date_______ Clerk________ 

 

Reservation #_____________ 

Conference/Group Use 

Only 

1750 

https://hotel.aux.umass.edu/


 

 

 

 

THIRD ANNUAL MAAO 

òOPENó BOCCE BALL TOURNAMENT 
 

This year the MAAO will be hosting its second official bocce ball tournament.  Last year’s 

phenomenal response convinced us to make this year even bigger and better.  We will have 

courts marked out and lights available for after the sun goes down.  There will prizes for the 

winners and runners-up.  Are we worried about the size of the unpaved area of the campus, 

with its uneven turf and spotty grass?  Sure, but in the end it  will just make the games more 

unpredictable and fun.  It will be held on Wednesday evening before, during, and if necessary, 

after the BBQ that is to be held on the patio. 

How do you play the game?  If you click on this site How to play there is a good visual 

explanation. 

How to play 
To begin, all four players (two per team) will stand at one end of the space (lawn).  One player tosses the 

pallino (small yellow ball) and then throws their first ball, aiming to get as close to the target pallino as 

possible.  The pallino may not be thrown closer than 60 feet or farther than 95 feet.      
 

We will be playing the nearest ball rule, which means that a member of the other team then tries to get 

their ball closer and that team continues throwing until they are the nearest ball.  Each time there is a 

new nearest ball by the opposing team, a member of the other team then tries to get their ball closer, or 

knock the competitor’s ball away from the pallino (which may move the pallino also).  
 

Yes, it looks like lawn bowling but it is scored like curling, if you have ever watched that sport on 

television.  After all the balls have been thrown, the one closest to the pallino gets one point for that ball 

and for all other balls that are closer than any of the competitor’s balls.  We will have tape measures 

available for measurements of the close ones.  
 

Sign up your team ahead on-line at maao.org or at the registration desk at UMASS.    
 

The rules are as follows:                                

1. The DIRECTOR OF THE TOURNAMENT, at his discretion,  

 may change the rules at any time. 
2. Teams of two people must be registered before the start of the first match. 

3. Games will be to 15 points. 

4. It will depend on the number of teams that sign up whether this will be  

 single elimination or double elimination.  It will be decided before the first game. 

5. The DIRECTOR OF THE TOURNAMENT will decide any disagreements. 

6. The DIRECTOR OF THE TOURNAMENT’S word will be law. 

7. The DIRECTOR OF THE TOURNAMENT will be Bruce Symmes (retiree). 
 

http://www.stltoday.com/stltoday/graphics.nsf/0/5210BABB7028BFBC86256E8B005DCC66
http://www.stltoday.com/stltoday/graphics.nsf/0/5210BABB7028BFBC86256E8B005DCC66
https://www.aux.umass.edu/forms/conferenceservices/assessors/maao.org

